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Log in and access Customer view. From the
dashboard menu on the left of the screen:

Step 1

* Select [Request]

Step 2

+ Select [Certificate of Currency]
* Complete required information.

* Once processed a copy will be available
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https://resolutionlife.com.au/sites/default/files/pdf_document/AU/Adviser%20HTG%20Access%20Customer%20View.pdf
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From the dashboard menu on the left of the
screen:

ResolutEn Life Q search My Resolution Life ZDCRCE TLEN v @ Lastiogin: Thur
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Step 3 3 tvanto e ot P

* Select [View]

Resolution Life Insurance (> )

Product Details

Policy Data As At: 05/10/2022

Member number Plan started

D311117667 19 Apr 1998

+  Select [View my statements and . o e e
correspondence]
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Update
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Qvimer Owner-Life Insured
e
nofifications
; Mailing address Insurance benefit start date

view my statements and .
correspondence 6 Zabidfaim U, KILSYTH SOUTH, VIC 3137 Australia 19 Apr 1998

Insurance benefit end date Policy anniversary

19 Apr 2025 19 Apr 2023

Transaction Details
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Financial Adviser details v
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Step 4

+ Select[New Statements & Correspondence]

* Find Certificate of Currency from the list and

select [Download]

Resolution Life

Dashboard > Stalements & Comrespondence

Notifications

Select below which notification you want to read.

Notifications
My Alerts

0

Statements & correspondence
Statement delivery method: Mail

Document Type

All Document Types

Period

v All available

Q, search My Resolution Life ZDCRCE TLEN w @ Lastlogin: Thursday, 02/02/2023 07:47 AM

Notifications Notifications
New Statements & General Notifications ﬁ

Comrespondence

I Update your communication preferences

8 - (e

Cormespondence Type Policy Number
16/1112022 Significant Event Notification - Member D311117667 Resolution Life Insurance Download &,
1411172022 Cerificate of Currency D311117667 Resolution Life Insurance Download &,
05/09/2022 Member Statement D302558408 Resolution Life Insurance Downioad &,
08/07/2022 Benefit Schedule D311117675 Resolution Life Insurance Downioad &,
08/07/2022 Benefit Schedule D311117675 Resolution Life Insurance Downlead -‘-
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Thank you

What you need to know

Resolution Lif e Australasia Limited ABN 84 079 300 379, AFSL No. 233671 (Resolution Life) is part of the Resolution Life Group and can be contacted via the Contact us page.

The information contained in this Portal is factual information only and it does not contain any financial product advice or make any recommendations about a financial product or service being right for y ou. This
information is note intended to represent or be a substitute for prof essional financial or tax advice.
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